[Address Line 1]
J o€ B I 0 g g S [Address Line 2]
Operations Coordinator [Address Line 3]

P ho n e [************]
Email: [insert email]

[August 1st, 2022]

[Company Name]
[Company Address]
[City, Postal / Zip Code]

Dear Hiring Manager,

After reviewing the job description for the position of Job title at company name, | am delighted to submit my
application for the role. Having compared the responsibilities to my own skills and interests, | believe my 5 years
experience in Industry have allowed me to develop the critical skills needed to excel in this role.

In my CV / Resume, as well as the page below, | have taken the time to highlight some of my specific
experiences that have prepared me to be a strong contributor to your team in this Job title position.

Customer v' | have [#] years of experience building relationships with key account holders
Relationships to effectively onboard them to the use of new Saa$S solutions. By creating trust
and communication, | am successful retaining clients long-term.

Training & User v" As Customer Success Coordinator with company name, | led end user training
Support and support for 25+ implementation projects, developing customized training
documentation to account for user requested software customizations.

Account Growth v/ With company name, | also conducted quarterly business reviews to assess
the success of the new solutions and in doing so, | also frequently identified
opportunities to and support through additional services which led to
continuous growth of existing accounts.

Solution v' At company name, in my role as an implementation Specialist, | contributed to

Implementation the configuration of new software solutions within clients' existing systems. My
ability to connect with client IT teams and adapt to client needs has been
invaluable in my client success work.

Change v" In addition to the technical aspects of onboarding and support, | have worked
Management close with client leadership teams to generate buy-in from end users for new
technical solutions.

Finally, | am looking forward at the prospect of joining such an impressive company. company name has a great
reputation and strong values that closely align with my own. | would be grateful for the chance to contribute to
your future success. Thank you very much for reviewing my application and | look forward to further
communication.

Sincerely.

Jos Bloggs



